Name
Sales Manager
Tokyo, Japan  |  090-1234-5678  |  name@example.com  |  linkedin.com/in/sample-profile
PROFESSIONAL SUMMARY
Sales Manager with experience leading a small B2B sales team and managing key customer relationships. Focused on practical sales management, including pipeline reviews, account prioritization, coaching, and loss analysis. Experienced in improving team routines and customer follow-up rather than relying solely on aggressive short-term sales targets.
PROFESSIONAL EXPERIENCE
	Northbridge Business Solutions K.K., Tokyo  |  Sales Manager
	Jan 2022 – Present


• Lead a team of 6 sales representatives serving corporate customers across the Kanto region, with responsibility for pipeline reviews, account planning, and team development.
• Team achieved 96% of the annual sales target in FY2025, with stable performance across existing accounts despite a slower new-business market.
• Reworked the weekly sales meeting from activity reporting to opportunity-focused discussion, requiring each representative to identify next actions, decision makers, and key risks.
• Introduced a monthly lost-deal review to identify common reasons for unsuccessful proposals; findings were used to improve proposal timing, pricing explanations, and follow-up questions.
• Implemented a simple A/B/C account-priority approach so the team could spend more time on high-potential and at-risk customers rather than contacting all accounts equally.
• Started short one-on-one coaching sessions twice a month with junior representatives, focusing on call preparation, questioning techniques, and follow-up discipline.
• Worked with customer service to establish a shared escalation log for repeated client issues, helping sales representatives respond with clearer status updates and reducing internal confusion.
	Northbridge Business Solutions K.K., Tokyo  |  Senior Sales Representative
	Apr 2018 – Dec 2021


• Managed approximately 45 corporate accounts and maintained annual sales performance in the 95–102% range of target over three years.
• Built account review templates that summarized customer history, open issues, renewal timing, and next opportunities, later adopted by other members of the sales team.
EDUCATION
	XYZ University, Tokyo, Japan  |  B.A. in Economics
	Mar 2018


SKILLS
Sales Management: Team leadership, pipeline review, key account management, sales coaching, opportunity analysis, customer retention
Tools: Salesforce, Microsoft Excel, PowerPoint, Word, Microsoft Teams
Languages: Japanese (Native), English (Business communication)
SAMPLE RESUME – All names, companies, dates, and figures are fictional. Replace them with actual information.
